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History of Hats Off Day
Hats Off Day began in 1984 as a customer appreciation day and has become a 
key date for the Heights community, more than 35 years later. Merchants “take 
their hats off” to their customers as a day to give back to the community.
It’s time to start planning! The following information, forms, and deadlines will 
help you plan your activities and make the most out of Hats Off Day.

Get your hats ready, merchants of the Heights! Hats Off Day is coming back in 
June 2022. It has been 2 years since Burnaby Heights had an in-person festival. 
With the recent announcement by the Provincial Government lifting restrictions 
on outdoor gatherings, the HMA, together with the Hats Off Day Organizing 
Committee, and the support of the City of Burnaby, we are finally able to host 
an in-person street festival again. 
Hats Off Day will be hosted on Saturday, June 18, 2022 this year. (For this 
year only, it is being held two weeks later than usual to allow the Committee a 
bit more time to plan. Next year, it will return to the first Saturday of June, its 
traditional date.) 

Merchant Activities
With 50,000 visitors coming to the Heights, Hats Off Day is your single biggest public relations opportunity of the 
year. It’s a day when you can give back to your loyal customers, attract new customers, and leave a great impression 
on both locals and visitors. It is meant as a “customer-making” day, rather than a “money-making” day.
Let the HMA know what you are planning for Hats Off Day so that your business name, location and activity can 
be promoted in our Hats Off Day Event Program, in the Burnaby Now newspaper, Hats Off Day website, and social 
media accounts. Your information will also help the HMA map activities and alert us of any entertainment conflicts.

BURNABY HEIGHTS MERCHANT INFORMATION PACKAGE
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C0 M80 Y93 K0
#F1592D

C71 M18 Y37 K0
#47A2A3

C3 M4 Y79 K0
#FCE755

C61 M62 Y84 K71
#2F2813

PERFORMER SUGGESTIONS
Musician (Solo, Duo, Band)

Street Performer
Magician
Dancer(s)
Juggler
Live Art

Celebrity Impersonators
Stilt Walkers

Theme
This year’s festival will not have a theme but consider using the following colours for your decorations.

Sustainable and Low-Waste Event Practices
In an effort to adopt more sustainable practices at Hats Off Day, the HMA has implemented the following policies 
and considerations. Let’s all reduce waste to help the planet and show our leadership to others.
Ways that you can be more sustainable during Hats Off Day:

• Use biodegradable* and reusable packaging (Biodegradable means the packaging breaks down into organic/natural compounds)

• Avoid using plastic utensils or any single-use plastic
• Consider reusable or practical swag items (avoid single-use swag items)

HELIUM BALLOON POLICY
The HOD Committee asks that merchants do not use helium balloons at the festival. Helium balloons escape by 
the dozens and can end up as ocean garbage or ingested by wildlife. Please seek alternative decor and giveaway 
options. Some of HMA’s favourite alternatives are bubbles, flags, and pinwheels. You are welcome to hire a balloon 
artist but please try to use 100% biodegradable balloons such as Qualatex. Let’s all try to reduce our environmental 
footprint!

Adopt-a-Performer Grant
The HMA provides a limited number of grants to merchants who hire 
entertainment. Here’s how it works:
Hire an entertainer for your business. There are a lot of entertainment 
options that would appeal to a wide audience, create excitement on the 
street, and be suitable for family viewing. An entertainer is someone who 
performs for an audience and creates a spectacle on the street. Use your 
imagination! (Please note that a DJ does not qualify for this grant.)
There are four $250 rebates available for entertainment billed at a 
minimum of $500 and four $125 rebates available for entertainment 
billed at a minimum of $250.
Grants are awarded on a first-come, first-served basis and depend on the 
other activities that are taking place in the immediate vicinity. Although 
there is no specific deadline for registration, because of the high demand 
for the grants, we suggest you call 604-294-8899 as soon as possible to 
reserve one.
Once your business is approved, after Hats Off Day, send a copy of your 
entertainer’s invoice and payment receipt to the HMA by Thursday, June 
30, 2022 to receive your rebate.

Parade - SUSPENDED in 2022
We regret that we must suspend the Parade for 2022 (we plan to revive 
the Parade in 2023).
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Cross-Promotions and Collaborations
Cross collaboration at Hats Off Day with fellow Heights merchants is strongly encouraged. This is a great way to 
attract new customers and interact with your neighbours. If you are a non-food service business, but want to give 
out treats to visitors, try contacting another Heights food business to offer their products. If you are looking for 
decor for your shop, try contacting our local florists or gift shops. You could even offer coupons for a neighbouring 
shop to give to new customers you talk to that day. You could even talk to your neighbours about sharing the costs 
for a musician to play around your shops to affordably liven up your business.
This is a local Heights celebration and a chance for your business to showcase itself and represent the district. 
Because it is BIA-sponsored event, paid for and hosted by Heights Merchants, it is intended to be a day to 
showcase the BIA and its members, not bring in competitors from outside the Heights district. Businesses that 
are not commercial lease holders or property owners between 3700 and 4858 Hastings Street are not able to be 
showcased. This maintains our local Heights flavour and avoids unfairness to other Heights businesses who have 
paid for the festival to take place. Out of respect for your fellow merchants, please do not invite outside businesses 
to be part of Hats Off Day with you. 
Exceptions are made for approved sponsors, who do not complete with Heights businesses. If there is uncertainty 
about whether a supplier or vendor can be invited to participate in Hats Off Day, please call the HMA office.

Food Permits
If you are planning to offer food to the public as a part of your Hats Off Day activities, you must apply to the 
Burnaby Health Protection office for a Temporary Food Premises Application. This includes existing restaurants or 
food stores that intend to prepare, serve, or dispense food outside. Any sampling of food and drinks also requires 
a temporary permit. Specific equipment or food safety procedures may be required, depending on the type of food 
and the extent of outdoor food handling or preparation. 
The form is available for download at hatsoffday.com/street-festival/heights-merchant and must be submitted to 
the Fraser Health Authority no later than May 18, 2022. 
Applications can be subbmitted by email HPBurnaby@fraserhealth.ca or mailed/dropped off at the Burnaby Health 
Protection Office located at #300-4946 Canada Way, Burnaby B.C. V5G 4H7. 
Fraser Health Staff will not process late applications. There is no cost to obtain a Temporary Food Permit. Contact 
Fraser Health at 604-918-7683 for questions about your application. 
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Show & Shine
The Show & Shine, a display of up to 100 vintage, sports, and unique vehicles, is a major Hats Off Day attraction. 
If you have a car that you would like to display in the Show & Shine, please download the form online (www.
hatsoffday.com/street-festival/show-shine). The deadline to reserve your space in the Show & Shine is Friday, May 
30. The Show & Shine registration fee is $25 per car, with proceeds benefiting local charities.

SPONSOR A SHOW & SHINE TROPHY
By sponsoring a Show & Shine trophy, your business name and logo will go on one of the Show & Shine trophies. 
When the trophy is presented to the winner, your business name will be announced to the public and include in a 
group thank you on social media. This offers great promotional value for only $60! Please fill out the attached form 
to be a sponsor.

Barricade Passes
The HMA issues Barricade Passes to allow Heights merchants to pass through traffic barricades in order to park in 
their own parking spots on their commercial property. The number of Barricade Passes available to each business is 
limited to the number of employee vehicles that usually park on the business property. Parking in the laneway itself 
is not permitted, in keeping with the City bylaws. Please note: a barricade pass is not a parking pass.
Barricade Passes will be delivered to all merchants from Monday, June 6 to Friday, June 10. If you require additional 
passes, you must pick them up from the HMA office by Tuesday, June 14.

GOOD LUCK IN YOUR PREPARATIONS!
PLEASE FILL OUT AND SUBMIT THE FORMS ON PAGES 5 AND 6.

Family Fun Dash
The 7th annual Family Fun Dash kicks off Hats Off Day at 10:30 a.m. Families dash down Hastings in a thrilling 
three-block race, benefitting the Burnaby Firefighters Charitable Society. We invite your families to participate. Each 
participant is required to purchase a $5 ticket and be accompanied by a Team Captain over the age of 15. Each Team 
Captain can accompany up to 4 participants.
Go to hatsoffday.com/family-fun-dash to register. If your business is interested in providing gifts or snacks for kids’ 
goodie bags, please contact the HMA office. In 2019, more than 100 kids and parents participated.

If you have further questions about Hats Off Day and would like to talk to a staff, 
please email info@burnabyheights.com or call 604 294 8899.
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Saturday, June 18, 2022

HATS OFF DAY EVENT PROGRAM
HEIGHTS MERCHANT ACTIVITY FORM

Hats Off Day is your single biggest public relations opportunity of the year. Let us know what you are 
planning so that we can promote it and prevent any entertainment conflicts with nearby activities. Don’t 
miss this opportunity to promote your business to 50,000 people. 
Complete this form online at hatsoffday.com/street-festival/heights-merchant or drop it off at the HMA 
office (4019 Hastings Street) by Saturday, April 30, 2022.

Activity Information
Business name:
Business address:
What do you have planned for Hats Off Day? (please check all that apply and describe):
 Entertainment/Music/Dance: 
 Kids activities: 
 Raffles/Draws (what’s the prize?):
 Giveaways (show off your product):
 Sales/Specials/Promotions:
 Demonstrations:
 *Food (a taste of your products): 
 Cross-promotions with neighbouring businesses: 
 Public Service (Rest area, dog watering station, mom/nursing station, baby changing area):

 Other: 

Is there something special you would like to highlight to promote your business on Hats Off Day? If yes, 
please describe:

Yes! I would like to apply for an Adopt-a-Performer grant. Reminder: first-come, first served! Grants 
are limited. Please select the grant you would be interested in:

 $125 grant for entertainment charged at a minimum of $250
 $250 grant for entertainment charged at a minimum of $500

 *Must apply for a Temporary Food Permit (deadline: May 18)  
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SATURDAY, JUNE 18, 2022

SPONSOR A SHOW & SHINE TROPHY
The 17th Annual Hats Off Day Show & Shine will be a huge attraction, as always. 
There are 13 categories of specialty vehicles – from vintage cars and trucks, to motorcycles and sports cars, and 
everything in between. A trophy will be presented to each of the 13 ‘Best in Class’ in the Show & Shine, and one 
trophy will be presented to the ‘Best Overall.’ 

Show & Shine trophy sponsorship is available to Heights merchants only on a first-come, first-served basis. This is a 
great value for $60. 

Yes! Sign me up! I’d love to sponsor            trophy(ies) and help support the Show & Shine at Hats Off Day!   

Business name (to appear on the trophy):

Contact name: 

Business address:

Phone number: 

E-mail address: 

Do you want to provide treats, give-aways or promotional coupons for the Show & Shine participants’ goodie bags?
        Yes  No

Would you like to be considered for the Show & Shine judging panel?
        Yes  No

Please complete this form and either mail or drop it off to the HMA office by Monday, May 30, 2022. 
Our address is: 4019 Hastings Street Burnaby, BC  V5C 2J1

An invoice will be sent to your business. Cash or cheques are acceptable forms of payment and must be received 
by Friday, June 24, 2022.

If yes, you will be contacted shortly. The judging panel will be selected by the Show & Shine 
organizing committee.

If yes, you will be contacted shortly with more details.


